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SPEAKER LINE UP-  
Our extraordinary speaker 

line up is not only exceptional 

but intriguing. We have local 

speakers representing the 

Texas Medical Center and 

University of Houston Law 

School, and several various 

Texas law firms, but we also 

have speakers from New 

York, Michigan, Colorado and 

Ohio sharing their knowledge 

with us.   Please read more 

about their topics and 

biographical information 

below-  

 

 



 Faye Sheppard, RN, MSN, JD, CPHRM, CPPS, DFASHRM 

 

ASHRM UPDATE  

Faye Sheppard will provide an overview of ASHRM’s work this past year. She also will review 

information regarding helpful resources available through ASHRM. 

Objectives: 

Review 2020 American Society of Healthcare Risk Management (ASHRM) annual events 

Preview the upcoming 2021 ASHRM events  

BIO:  

Ms. Sheppard has over 30 years of experience in patient safety and risk management. She 

served as legal counsel for over 15 years in a pediatric healthcare facility and for 10 years as the 

System Director of Risk Management in a large acute care health system. Currently, she serves 

as a Vice Chairman of the hospital trustees for her community hospital. She also provides risk 

management and patient safety services for the hospital’s Patient Safety Resources 

department. Ms. Sheppard has been active in the American Society of Healthcare Risk 

Management (“ASHRM”) for many years. Ms. Sheppard was the President of ASHRM in 2018. 

She also has been Chairman of the Patient Safety Task Force and led ASHRM’s effort to create 

the “Patient Safety Risk Management Playbook,” RCA playbook and member guides. 

Additionally, she served on ASHRM’s Board of Directors for 6 years. Currently, she serves as a 

member of ASHRM’s ERM faculty, the Leadership Task Force, Advocacy Committee and 

Nominating 

Committee. From 2013-2017, Ms. Sheppard was a member of the Board of Advisors for the 

National Patient Safety Foundation and served as a subject matter expert for its publication 

“RCA2: Improving Root Cause Analyses and Action to Prevent Harm.” She frequently speaks and 

writes on risk management and patient safety topics. 

 

 



Lisa Ramthun RN, MSN, CPHRM, FASHRM  

 

 Blame it on the Brain-Emotional Intelligence in the Risk Management 
World  
 
The changing landscape of healthcare is occurring at an incredible pace. Add in the COVID-19 
pandemic and it often feels like those of us tasked with managing risk are barely treading 
water. This session discusses how to gain and utilize emotional intelligence (EQ) skills to 
support risk managers in successfully leading their organizations in mitigating risk.  
Unlike IQ, Emotional Intelligence (EQ) are a set of skills and strategies which can be learned. EQ 
is a critical skill set for risk managers, when working with leadership, physicians, patients, and 
family members. Mastery of EQ is also crucial for career advancement.  
  
Objectives:  
 

• Define emotional intelligence.  
• Identify the EQ skills with are critical for risk managers to master.  
• Outline ways to continuously improve EQ skills.  

  

BIO:  
Lisa has thirty years of experience in healthcare risk management, emergency nursing, pre-
hospital nursing and has held a variety of leadership positions. Prior to joining the AEIX and 
Premier Insurance team Lisa served as a national risk management consultant in her own firm 
for three years and spent twelve years at St. Joseph health, Lisa is a frequent speaker on risk 
management topics across the country.   
Lisa is a past Board member of the American Society for Healthcare Risk Management and has 
served in number of volunteer and elected position including chapter president for the 
Southern California Association for Healthcare Risk Management.  
  



Carole Hemmelgarn, MS, MS 

Transparency: Thinking About the Patient and Family Perspective 

Carole will address what patients and families need and want after medical harm. We will 

discuss the importance of Communication and Resolution Programs/ CANDOR.  

Objectives:  

Describe what elements make up a Communication and Resolution program  

Identify what patients and families need and want after medical harm.  

Develop opportunities for patients and families to be engaged in the improvement process after 

harm.  

BIO  

Carole Hemmelgarn, MS, MS, graduated from Colorado State University with a degree in 

Speech Communication. She received a master’s degree in Patient Safety Leadership from the 

University of Illinois at Chicago, and a second master’s degree in Health Care Ethics from 

Creighton University. Carole has worked in healthcare for over 30 years.  She is an adjunct 

professor at both the University of Illinois Chicago and Georgetown University teaching in their 

master’s programs for Patient Safety.  Hemmelgarn is involved in patient safety work across the 

country.  She sits on the Leapfrog Patient & Family Caregiver Expert Panel, Board of Quality, 

Safety and Experience at Children’s Hospital Colorado, Pediatric Sepsis Outcomes Collaborative 

at Children’s Hospital Colorado, Clinical Excellence Council for Colorado Hospital Association, 

Board of Directors for the Collaborative for Accountability and Improvement, and MedStar 

Institute for Quality and Safety Advisory Board. Her passion resides in Communication and 

Resolution Programs, health care communication, storytelling in health care and the aftermath 

endured by providers, patients, and families when medical harm transpires.  

 



Jessica Mantel, Attorney 

Improving Patients’ Health through Medical-Legal Partnerships 

New payment models that reward improved health outcomes have led many providers 

to embrace innovative approaches that addresses the social, economic, and environmental 

factors that affect well-being. One such innovation is medical legal partnerships (MLPs), 

which integrate legal services into the health care setting. Listen, as Jessica describes to how 

MLP attorneys can improve healthcare lifestyles.  

Objectives:  

Describe the different approaches taken by Medical-Legal Partnerships   

Analyze alterative options that influence a Medical-Legal Partnerships’ choice   

Describe concerns and difficulties MLPs encounter and various strategies for overcoming 

some of these challenges.  

BIO  

Jessica Lind Mantel joins the University of Houston, Health Law & Policy Institute as co-director 

after eight years of service with two government agencies in Washington, D.C. She worked 

most recently as a senior attorney in the Office of the General Counsel for the Department of 

Health and Human Services. In that position she advised Centers for Medicare and Medicaid 

Services on legal issues dealing with Medicare matters, including implementation of the 

prescription drug benefit, hospital payments, incentive payments for the adoption of electronic 

health records, and health care reform. She previously worked as a health policy analyst in the 

Government Accountability Office evaluating Medicare payment issues. Prior to her service 

with government agencies, she practiced as an associate in the Health Care Department of the 

firm of Ropes & Gray in Boston and clerked for the Honorable Karen Nelson Moore of the U.S. 

Court of Appeals for the Sixth Circuit in Cleveland. Her research interests include the impact of 

various legislative and regulatory schemes on emerging trends in the health care delivery 

system and the allocation of limited health care resources. In 1997, Mantel received both her 

J.D. from the University of Michigan Law School and an M.P.P. from the University of Michigan 

School of Public Policy. She also holds a B.A. in psychology from the University of Pennsylvania. 



 Lauren M. Nelson, Attorney, Co-Presenter 

Law Update-Impact Litigation Related to COVID-19 

The panel will discuss how COVID-19 has affected and changed the healthcare industry in ways 

never seen before. The panel consists of two risk managers and two healthcare/medical 

malpractice attorneys. The group will discuss how the pandemic has affected risk management 

and litigation, including claims directly and indirectly related to the pandemic, trends in 

grievances and the impact of enhanced documentation requirements. The group will also 

consider strategies on how to adapt and remain positive during the pandemic, as well as discuss 

the long-term impact the pandemic will have on healthcare. 

Objectives: 

Discuss trends in COVID-19 litigation and its impact on the healthcare industry and risk 

management. 

Discuss labor and employment issues resulting from the pandemic, such as vaccine rollout, 

employee fatigue due to the lengthy pandemic, employee leave. 

Compare and contrast healthcare systems; preparedness and emergency response efforts and 

how the pandemic changed such efforts.  

Discuss strategies for compiling, analyzing & disseminating rapidly changing information, 

including how to handle conflicting recommendations. 

Evaluate strategies for adapting and remaining positive during challenging times. 

Assess the long-term effects on the healthcare industry-telehealth, remote working conditions. 

BIO:  

Lauren M.  Nelson is with Spencer-Fane PLLC and will be one of the panelists.  Lauren M. Nelson 

defends hospital systems, physicians, rehabilitation centers and other health care providers in 

complex medical malpractice actions. She handles a variety of cases, from catastrophic birth 

and spinal cord injuries to misdiagnoses and failure to treat. Lauren also represents physicians 



and nurses before their respective licensing boards. In addition to her litigation practice, Lauren 

works closely with clients, advising on risk management, quality assurance, performance 

improvement, peer review, and compliance and regulatory matters. She also assist providers on 

employment contracts. Lauren uses her background in information systems to counsel clients 

on health information privacy and security (HIPAA/HITECH) compliance and health information 

technology issues. 

Lauren is a frequent speaker to health care providers and risk managers on topics such as 

medical malpractice claims, ethical dilemmas, sexual harassment and boundaries in health care, 

the business of medicine, challenges in risk management, HIPAA and privacy issues, and 

professionalism in health care. Lauren earned a Bachelor of Business Administration in 

management information systems and minor in corporate communications at Baylor University, 

a Juris Doctor from South Texas College of Law, and a Master of Business Administration from 

Baylor University. 

 
  



Zenobia Harris Bivens, Attorney- Co-Presenter 

Law Update-Impact Litigation Related to COVID-19 

 BIO:  

Zenobia Harris Bivens with Frost, Brown, Todd, PLLC will be the speaker for this 

presentation. Zenobia’s practice focuses on business litigation and all things related to 

enforcement proceedings brought against U.S. government contractors. Zenobia is an 

accomplished trial and appellate lawyer.  She has won numerous jury verdicts and trial court 

decisions, as well as a case before the United States Supreme Court, and argued appeals before 

the United States Court of Appeals for the First, Second, and Fifth Circuits.  Her cases have been 

featured in Forbes Magazine, the New York Times, and the Houston Chronicle she has been 

recognized as a Texas Super Lawyers Rising Star, was named a Top Woman Lawyer in Texas 

Monthly, and a Top Houston Lawyer multiple times by Houstonia Magazine. 

In addition to her extensive trial and appellate experience, Zenobia also focuses on government 

contracts, including government investigations, white collar criminal defense, suspension and 

debarment proceedings, and compliance.  Zenobia has served as counsel in cases involving 

NASA, the Department of Housing and Urban Development, Health and Human Services, and 

the Department of Defense.  She also has helped her clients implement compliance programs 

and advised clients being investigated by municipal, state, and federal government entities.  

Zenobia serves as an adjunct professor for the University of Houston Law Center Trial Advocacy 

Program and frequently writes and speaks on the procedural issues that arise in parallel 

proceedings—cases involving both civil and criminal allegations. 
  



Jessylen M. Age, DNP, RN Co-Presenter 

Law Update-Impact Litigation Related to COVID-19 

BIO:  

Jessylen M. Age, DNP, RN currently serves as the Vice President for the Greater Houston Society 

Healthcare Risk Management (GHSHRM) chapter of ASHRM. Age joined GHSHRM in 2016 prior 

to relocating to Houston, TX and has been an active member of the chapter. Age gave a poster 

presentation on “Increasing Targeted Harm Event Reporting” at the 2016 ASHRM annual 

conference in Orlando, FL.  

As one of 12 fellows selected in the nation, Age attended the RAND Faculty Leaders’ Program 

held at the Pardee RAND headquarters, Santa Monica, CA to study policy analysis of health and 

healthcare. Age continues to demonstrate a commitment to patient safety by serving on the 

Quality and Safety Education for Nurses (QSEN) DNP Taskforce. This organization aims to 

advance the nursing profession, patient safety and quality of healthcare. Age has been 

recognized by Minority Access, Inc. as a national healthcare administrator role model. As native 

Mississippian, Jessylen is most proud of the accomplishments gained while serving on the 

Mississippi Educational Consortium for the Doctor of Nursing Practice (MECDNP) to support 

increasing nursing leadership capacity across the state and nation. 

Age earned a DNP from the University of Mississippi and is a two-time graduate of Mississippi 

College where she earned the Master of Health Science Administration and a Bachelor of 

Science in Nursing. Her career spans leadership roles in administration, clinical and academia. 

Age has twelve years of experience in clinical and enterprise risk management and hold the 

CPHRM distinction. Age currently is the Director, Risk Management at Memorial Hermann 

Memorial City Medical Center, Houston, TX. She maintains her commitment to service as a 

lifetime member of Delta Sigma Theta, Incorporated through organizing and volunteering in 

various community health promotion activities. While spending time with her family is most 

rewarding, she enjoys travelling as one of her hobbies. 

  



Brad Thompson, MBA, FACHE, CHC, CPHRM, CPXP,  

 Co-Presenter 

Law Update-Impact Litigation Related to COVID-19 

BIO:  

Brad Thompson is the Director of Risk, Compliance and Patient Experience for Hendrick Health, a three-

hospital healthcare system located in Central West Texas. In this role, Brad oversees the functions of 

Risk Management, Corporate Compliance, and Patient Experience at a system-level.   

Brad earned his Bachelor of Business Administration from McMurry University, and his Master of 

Business Administration from Texas A&M-Commerce. Brad is a Fellow of the American College of 

Healthcare Executives and holds certifications in Patient Experience, Risk Management and Corporate 

Compliance.  

  



Cory Devine, Attorney 

Primer on Legal Protections for LGTBQ Employees Past Present and 

Future  

This presentation will highlight legal protections applicable to employees based on sexual orientation 

and gender identity. We will examine these protections with a view toward the development of the law, 

using historical context as a reference point. The program also will examine the current state of legal 

protections and provide practical guidance on steps that employers can take to ensure compliance with 

respect to LGBTQ members of the workforce.   

Objectives: 

Understand the historical context undergirding efforts to obtain legal protections for LGBTQ 

workers.  

Understand recent U.S. Supreme Court precedent regarding legal protections for LGBTQ 

workers.  

Understand questions that remain open regarding legal protections for LGBTQ workers.  

Understand practical steps that employers may take to ensure legal compliance with respect to 

LGBTQ members of the workforce.   

BIO:  

Corey Devine is a partner in the Houston, Texas management-side labor-and-employment-law 

boutique firm Muskat, Mahony & Devine, LLP. Employers seek Corey out for his responsiveness, 

sound judgment, and deep understanding of the employment laws. His clients value his superb 

communication and advocacy skills and his practical, business-minded approach to tough 

employment-related problems. He focuses his practice on traditional employment, wage and 

hour, and unfair competition disputes, as well as training and counseling. Corey is Board 

Certified in Labor & Employment Law by the Texas Board of Legal Specialization. In 2018, he 

was named by the LGBT Bar Association as one of the 40 Best LGBT Lawyers Under 40 in the 

U.S., and he has consistently been recognized as a Texas “Rising Star” in defending employers in 

employment-related disputes.  



Kari Gali, DNP, APRN, PNP-BC, CPHQ  

Telemedicine is Here to Stay: Optimizing Care and Minimizing Risk  
 

Objectives: 

Explore telehealth-associated risks regarding data security, patient confidentiality  
Review importance of monitoring telehealth clinical outcomes  
Describe designs in telehealth education to minimize risk  
 

BIO: 

Kari Gali is a clinician, mother, wife, and patient advocate. She received her Doctor of Nursing 
practice in 2014 and Master of Science in nursing in 1997. After completing a two-year national 
quality improvement program in 2015 as a VA Quality Scholar, she participated in a multisite 
quality improvement program to minimize nonurgent emergency department visits. She also 
facilitated the development of a resident quality improvement coaching toolkit, which is in 
continued use in interprofessional resident training. Her current position is in distance health 
where she is practicing telemedicine, designing population health programs integrating digital 
tools, and directing quality in distance health. Gali has partnered with the clinic’s Office of 
Patient Experience at every turn while designing population programs for both acute and 
chronic illnesses. The programs are codesigned with the clinic’s Healthcare Partners Council.  
Gali is a Clinical Assistant Professor at University of Illinois-Chicago in the Patient Safety 
Leadership program. She is a Patient-Centered Outcomes Research Institute 
(PCORI) ambassador and a reviewer for PCORI and Health Resources and Services 
Administration. At the American Academy of Pediatrics, she serves as a QI consultant 
facilitating QI integration into multiple projects. Her interests are quality improvement; patient-
provider communication; and interprofessional team communication with a focus on shared 
decision making, patient education, and behavioral change.  
 
 
 



Linda Weirauch RN, MSN, CPHQ, LGBH  
     Co-Presenter with Julie Janeway, MS JD 

 

Healthcare Worker “Protections” During and After COVID-19: Making 

Them Feel and Be Safe Again  

Protections for employees during and after a public health emergency – an ERM approach. The 

speakers will discuss relevant OSHA requirements, preparation for additional surges, and other 

seasonal epidemic illnesses.  

Objectives: 

Evaluate current organizational OSHA compliance and risk areas across the 8 

domains considering the SARS-CoV-2 pandemic and healthcare worker protection and pandemic 

fatigue.  

Describe current organizational needs and risk areas about workers’ protection, personal 

support, and ability to function effectively considering the SARS-CoV-2 pandemic and healthcare 

worker protection and pandemic fatigue.  

Create a proposal outline for integrating concepts, compliance, and support initiatives into 

various existing programs such as human resources, risk management, procurement, 

compliance, patient safety, vendor management, and quality 

improvement by using a template provided.  

BIO: 

Linda Weirauch is a registered nurse with over twenty-five years’ experience in 

leadership, management, and quality in a variety of healthcare settings including outpatient 

physician practices, acute care, and critical illness recovery hospitals. She is currently the Senior 

Director of Quality Management, Risk, and Infection Control at Select Specialty Hospital in Flint, 

where she has directed efforts that have improved patients’ quality outcomes, prevented risks 

in clinical care, and improved patient safety.  

In this capacity, she has led initiatives in reducing hospital readmissions, decreasing healthcare-

associated infections (HAIs) as well as achieving Hospital of Excellence recognition in 2018 and 



2019.  Linda is a national go-to resource in the field of healthcare quality, clinical risk reduction, 

and patient safety.    

Linda also serves on the Board of Directors of the Michigan Association for Healthcare Quality 

(MAHQ) as the Treasurer, Chairperson of the Education Committee and Editor in Chief of 

IMPAQT, MAHQ’s peer review journal. She is a nationally recognized instructor for the CPHQ 

certification review course, having taught the course for the past 10 years. Linda has been 

appointed to several national quality committees and is currently serving as a peer reviewer for 

the Journal for Healthcare Quality, a role she has held since 2018. She has presented at several 

state and national association events, with focus on quality, risk prevention and accreditation 

compliance. Linda has also presented several posters highlighting work in reducing hospital 

acquired infections, ICU readmissions, early elective deliveries, and the impact of multiple 

comorbid conditions on mental health. She has authored content for the CPHQ review course 

and chapters for Lippincott Nursing Advisor on a variety of clinical quality topics.  

In addition to her RN, Linda has earned her Master of Science in Nursing, majoring in 

Leadership and Management, graduating with high honors. Along with her Certification in 

Healthcare Quality (CPHQ), Linda also holds a green belt certification in Lean Six Sigma-

Healthcare. She is actively involved with the Michigan Association for Healthcare Quality, the 

American Society of Quality, the Association of Professionals in Infection Control, Sigma Theta 

Tau International Nurses Society, and other national healthcare quality organizations.   

 

  



 Jennifer Taveras, Privacy and Compliance Counsel, JD, CHC 

Whistleblowers - Recent Enforcement Action Takeaways and 

Application 

Many of the largest enforcement actions in the last few years have been brought by 

whistleblowers. By evaluating these enforcement actions, we can better understand who these 

whistleblowers are, what caused them to take the paths that they did, and the proactive 

safeguards and strategies we can take away for practical application. 

Objectives  

Analyze recent large enforcement actions brought by whistleblowers  

Identify common threads (internal process breakdowns and/or deficiencies)  

Develop/discuss safeguards and strategies to mitigate risk and add value  

BIO: 

Jennifer is a healthcare attorney specializing in domestic and international privacy and 

compliance matters and currently works for Preventice Solutions, Inc. She has worked in both 

law firm and in-house settings advising clients on legal and regulatory developments, 

compliance and privacy programs, effective risk mitigation strategies, contractual, 

reimbursement and licensure issues, day-to-day operations, and other relevant topics. She 

enjoys the opportunity to add value and mitigate risk for her clients, which have included. 
hospitals, physicians, life science companies and insurers. 

 

 



 Johnny Harris, LPC-A, MS 

How to Communicate to ALL Patients, Particularly Disparities: 

Miscommunication to the Patient 

Patient advocates are a critical part of improving patient outcomes and mitigating risk in the 

health care community.  However, patient advocates continue to be underutilized. This 

presentation explores ways in which patient advocates can improve risk management and 

patient care.  

Objectives: 

Discuss how patient advocacy through community partnerships helps mitigate potential risk 
with patient outcomes.   
Identify ways in which hospitals can better utilize patient advocacy to mitigate risk.   
Discuss current innovation and changes in patient advocacy techniques within the healthcare 
industry.   

 
BIO: 

Johnny B. Harris is the Behavioral Health Supervisor for the Paul Elizondo Clinic, which operates 
under the Local Mental Health Authority (LMHA) for Bexar County. He previously worked as a 
Hospital Liaison, working to increase interdepartmental communications between 
the LMHA and University Health Systems Hospital to serve and advocate for patients of the 
highest acuity while undergoing inpatient psychiatric treatment. During this time, he worked 
extensively with non-profit organizations, Bexar Counties Strategic Advisory Council to advocate 
for psychiatric patients with comorbid diagnoses as they transitioned to the outpatient setting. 
He has built a strong partnership with Crisis Intervention Teams within the mental health 
authority and Bexar County Justice Department to reduce recidivism rates at the jail and local 
hospitals.  
Johnny received his MS degree in Clinical Mental Health Counseling from The University of 
Texas at San Antonio and his BA in Psychology from The University of Texas Permian Basin, 
where he also played and was captain of his collegiate soccer team. When he is not advocating 
for psychiatric patients in the inpatient and outpatient setting, he works with student-athletes 
to promote their collegiate aspirations both on the field and in the classroom.  

 



 Judi Brown Clarke, BS-Aud, M.Ed., Ph.D., OLY, Co-Presenter   

Improved Patient Safety Through Innovative Programs for Physician 

Health Inequities/Disparities Identification and Effect  

The speakers will focus on four types of implicit bias most prevalent in physician 

practice:  affinity, confirmation, attribution, and conformity bias. Examples include the 

attendant effects on patient safety, quality of care, health outcomes, and medical error.  

Bias unchecked can lead to explicit discrimination and leads to lawsuits, additional risk, and 

possible financial and reputational damage.   

The goal is to monitor actions, and patterns of actions, that lie between implicit bias and overt 

discrimination by embedding it in practical initiatives that serve more mainstream goals and 

purposes - not just a theory lecture on the subject. 

Objectives: 

Discuss the current acceptance of, and involvement in implicit bias awareness in medical 

practice.  

Analyze concepts addressing patient safety and quality care issues (disparities and 

inequities) regarding marginalized patient populations in healthcare organizations.  

Implement healthcare organization-specific programs that would improve patient safety and 

quality care issues (disparities and inequities) about underserved or marginalized patient 

populations.  

BIO:  

Judi is an award-winning thought leader and diversity advocate.  She is the VP of Equity & 

Inclusion and Chief Diversity Officer at Stony Brook University and Stony Brook Health System in 

NY. She is leading the University and Health System’s Diversity Equity and Inclusion efforts, 

including the development of unique programs and initiatives at the Health System.    

She possesses over sixteen years on senior management teams shaping strategic 

plans for diversity and establishing infrastructures for inclusive excellence and equity 



sustainability. This includes accountability metrics that facilitate progress and the utilization 

of data-driven, evidence-based practices for decision making. She is adept at fostering open 

dialogues on difficult conversations with multiple constituencies by building trust, 

empowerment, and skills.    

Judi has a strong portfolio in grant funding, which has been leveraged to increase resources for 

the institution’s diversity initiatives. She has been a principal investigator (PI), co-PI, or lead 

staff member in multiple research projects totaling over $27 million. She has demonstrated 

effective processes for collection, analysis, problem solving and analytical skills using 

benchmark availability data with metrics that map to the institution’s goals. This includes 

working effectively with employee resource groups and advisory groups for bottom-up impacts 

that support innovation and facilitate top-down institutional sustainability and growth.  

Judi has experienced great athletic success, she was a 4-time national champion, 12-time Big 

Ten Championship, Silver Medalist in the 1984 Olympic games, 3-time gold medalist in the Pan 

American Games, and 1987 Sports Illustrated Woman of the Year. Her athletic leadership 

portfolio is extensive, she is a current member on the U.S. Anti-Doping Agency (USADA) Board 

of Directors, United States Olympic and Paralympic Committee’s (USOPC) Leadership Team for 

the Council on Racial and Social Justice, and the United States Olympic Paralympic 

Association/Athletes Council (USOPA/AAC) Joint Nomination Committee.    

 

 

 

  



  Julie Janeway, MS, JD, Health Law Attorney and Health Law 

and Medical Forensics Professor, Co-Presenter   

Improved Patient Safety Through Innovative Programs for Physician 

Health Inequities/Disparities Identification and Effect  

 

BIO:  

Julie Janeway has been a Michigan health law attorney for twenty-three years.  Julie practices 

with Janeway Law, PLLC, a boutique firm specializing in regulatory and accreditation 

compliance, risk management, fraud prevention, licensing defense, business and contract 

matters, and patient education and experience training for practitioners or businesses in the 

healthcare industry. She also serves on the Board of Directors of the Michigan Association for 

Healthcare Quality as its Secretary and General Counsel.  Julie taught Health Law and 

Healthcare Administration in the master’s and doctoral programs as an Adjunct Professor at 

Central Michigan University for eighteen years.  For the past ten years, she has been an Adjunct 

Professor teaching Health Law, Medical Forensics and Civil/Criminal Law, and the Law of 

Business Organizations at Western Michigan University Law School.   

Julie started her career in health law practicing in medical malpractice and licensing 

defense.  She has also represented organizations and individuals in business/commercial, 

employment, real estate, nonprofit law, and civil rights matters.  For twelve years she 

also worked as a risk management, compliance, patient education, and training consultant for 

hospitals, practices, and ancillary healthcare businesses all over the country. She is a nationally 

recognized expert in healthcare compliance programs and on the topic of informed 

consent.  Julie is also a frequent presenter regarding current and emerging legal compliance 

and risk issues for several state and national healthcare industry professional associations.  She 

is a published author of several books and book chapters, and a significant number of white 

papers and articles on legal, non-legal, medical, and medico-legal topics.   

In addition to earning her JD in the top ten of her class, she also earned a Master of the Science 

of Administration degree in healthcare administration, and an undergraduate degree in 

business administration, graduating summa cum laude for both.  Julie is active in the Healthcare 



Law Section of the State Bar of Michigan, the American Society for Healthcare Risk 

Management, and other national health law professional organizations.  She is licensed to 

practice before all Michigan Courts, as well as the before the Michigan Federal District Courts, 

the US Court of Appeals for the Sixth Circuit, and the Supreme Court of the United States.   

 
  
 


