
37th Annual 
Education Day
Agenda

MAJOR INFO

EXTENDED DEADLINE:

EDUCATION DAY  |  Fri, March 3, 2023
7:15 - 8:00 am - Registration and Continental Breakfast
8:00 - 4:30 pm - Program

HOTEL / LOCATION
The Houstonian Hotel, Club and Spa
111 N. Post Oak Lane   |   Houston, TX  77024

Regular Registration
Student $150   |   Member $230   |   Non-Member $320

(CE) Continuing Education
• Continuing Legal Education is being applied for. 
• Continuing Nursing Education (6.0 Contact hours) 
provided by Terri Goodman & Associates, Provider 
Number CEP 16550, approved provider of continuing 
nursing education credit by the California Board of 
Registered Nursing.

Go to www.ghshrm.org to Register or Scan

Early Bird Registration Feb. 10, 2023
Student $150   |   Member $180   |   Non-Member $270

SPECIAL ROOM RATE IF BOOKED BY FEBRUARY 10TH.
 • $259 per Night + tax
 • Single/Double if booked by Feb. 10th
TO RESERVE please call 713-680-2626 and 
ask for GHSHRM Room Rate

SPEAKER EVENT
SNEAK PEAK
JESSYLEN AGE
DNP, MHSA, BSN, CPHRM, Director of Enterprise Risk with 
Memorial Hermann Health System

FRANCHESCA (FRAN) CHARNEY
RN, MS, CPHRM, CPHQ, CPPS, CPSO, DFASHRM, Director of Risk 
Management with ASHRM

FRANCHESCA (FRAN) CHARNEY & 
FAYE SHEPPARD 
RN, MSN, JD, CPHRM, CPPS, DFASHRM

TIMOTHY WATERS
JD, Partner with Patterson Belknap Webb & Tyler, LLP 
DINH LE 
Senior Manager, Global Brand Protection
Johnson & Johnson Services, Inc.

HEATHER HUGHES
JD, CHPC, HCISPP, Vice President with Stroz Friedberg

ANGELA NOLAN
JD, Partner with Lapin & Landa LLP

AMANDA MOUNT
RN, JD, CPHRM, FASHRM, Account Executive with Aon

ERIN LUNCEFORD
JD, former Judge, Mediator & Arbitrator with Lunceford ADR, LLC

JON OPELT
Executive Director, Texas Alliance for Patient Access 
BRIAN G. JACKSON
JD, Founder, Jackson & Carter, PLLC & serving as General 
Counsel for the Texas Alliance for Patient Access

HEATHER MCCLURE 
JD, LLM Chief Risk Advisor with Aon

FRANK RIVERA 
RN, MS, ARM, CPHRM CPPS, AVP-Corporate Risk Management 
with Methodist Health System 

ERIK JOHNSON
FCAS, MAAA | Regional Director & Actuary, Global Risk Consulting

President’s Opening Remarks

ASHRM Update: Looking to the Future

Enterprise Risk Management: Taking it to
the Next Level as Healthcare Risks  Evolve

Counterfeit Medical Devices: 
Challenges and Risks for Healthcare 
Providers and Patients

Cyber Attacks in Healthcare:  
Trends and Tips for Mitigating Your 
Risk Now and in the Future

Healthcare Jeopardy: 
Back to the Future Edition

Case Law Update: 
The Impact of Past, Current, and
Future Federal and State Court Decisions 
on Healthcare

Legislative Update: 
Digging in and Defending our Tort Reform 
Gains: Navigating 20 Years of Challenges

Aon/ASHRM Healthcare Benchmarking: 
Looking Backward, Looking Forward

Looking Ahead - Healthcare Disruption: 
The Parable of the Urban HorseKEYNOTE

JAMES MCDEAVITT
MD, Executive VP, Dean of Clinical Affairs, & Tenured 
Professor with Baylor College of Medicine & Chief 
Clinical Integration Officer with CHI St. Luke's


